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Deposit  has  been  suspended,  a  21st  Century  Bank  representative  will  approve  or  reject  the  deposited
item,  and  you  will  receive  a  second  message  with  the  revised  status.  If  you  receive  error  messages
indicating  the  Electronic  Deposit  has  been  rejected,  then  the  check  must  be  physically  deposited  at  your
local  bank  branch.

The  performance  of  mobile  check  deposits  may  be  affected  by  external  factors  such  as
communication  network  latency.  An  Electronic  Deposit  is  not  considered  "received"  by  us  unless
we  send  you  a  message  confirming  we  have  received  it.

Deposit  Limits

You  are  limited  in  the  amount  you  may  deposit  at  any  given  time  using  mobile  check  deposit.  The  following 
deposit  limits  apply  to  each  account:

• Per  item  Limit:  Limits  the  value  of  each  item  you  deposit  and  applies  to  each  separate  item  you 
deposit.

• Daily  Limit:  Limits  the  total  combined  value  of  all  items  deposited  in  a  single  Business  Day  and
the  number  of  total  items  deposited.  Deposits  made  after  the  daily  cutoff  time  or  on  a  non¬
Business  Day  (as  explained  in  the  Funds  availability  section  of  the  Agreement)  will  apply  to  the
daily  limit  of  the  next  Business  Day.

• Monthly  Limit:  Limits  the  total  combined  value  of  all  items  deposited  in  a  month  andthe
number  of  total  items  deposited.

The  deposit  limits  vary  depending  on  many  factors,  including  your  deposit  history  and  the  length  of  your 
relationship  with  us.  Deposit  limits  are  subject  to  change  as  we  continually  evaluate  these  factors.  Your
current  deposit  limits  will  be  displayed  within  the  mobile  app  at  the  time  of  deposit.

Funds  Availability

This  policy  only  applies  to  deposits  made  using  mobile  check  deposit.  Deposits  made  at  a  branch  location 
remain  subject  to  the  funds  availability  policy  outlined  in  the  most  current  version  of  the  applicable
account  agreement.

We  are  not  liable  for  transactions  you  initiate  before  the  funds  are  available  for  your  use.  Until  you
receive  confirmation  the  funds  are  made  available,  you  may  not  withdraw  the  funds  in  cash,  and  we
may  not  use  the  funds  to  pay  items  you  have  written  or  honor  other  withdrawals  you  request.  If  we  pay
items,  you  have  written  or  honor  other  withdrawals  before  funds  are  available  to  you,  we  may  charge  a
fee.

Mobile  check  deposit  is  available  24/7/365,  but  the  availability  of  the  accepted  deposit  is  subject  to  the 
following  processing  cutoff  times:

• Deposits  submitted  and  accepted  before  4:00  pm  Central  Time  on  a  Business  Day:  Generally,
the  first  $275 of your total  daily  deposits  will  be  available  immediately  and the  balance  of
your  total  daily  deposits  will  be  available  on  the  next  Business  Day.

• Deposits  submitted  and  accepted  after  4:00  pm  Central  Time  on  a  Business  Day  (or  items
deposited  on  a  non-Business  Day):  These  deposits  will  not  be  processed  until  the  next  Business
Day,  which  will  be  considered  the  recorded  day  of  your  deposit.  Generally,  we  will  makethe
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first  $275  of  your  total  daily  deposits  available  on  the  recorded  day  of  your  deposit  with  the 
balance  of  your  total  daily  deposits  available  on  the  next  Business  Day.

In  certain  circumstances,  and  at  our  discretion,  the  deposit  may  be  delayed  for  a  longer  period  under 
the  following  circumstances:

•   We  believe  a  check  you  deposit  with  us  will  not  be  paid  by  the  issuer.
•  You

limit.
deposit  checks  totaling  more  than  $6,725  on  any  one  day,  or  otherwise  exceed  your  deposit

• You  have  overdrawn  your  account  repeatedly  in  the  last  sixmonths.
• There  is  an  emergency,  such  as  failure  of  computer  or  communicationsequipment.

We  will  notify  you  if  we  delay  your  ability  to  withdraw  funds  for  any  of  these  reasons,  and  we  will  tell 
you  when  the  funds  will  be  available.  In  general,  funds  delayed  for  the  above  reasons  will  be  available
no  later  than  the  seventh  Business  Day  after  the  recorded  day  of  your  deposit.

You  are  responsible  for  the  items  you  deposit  that  are  returned  to  us  unpaid  and  for  any  other  problems
involving  your  deposit  even  after  the  item  has  "cleared",  we  have  made  funds  available  to  you,  and  we 
have  withdrawn  the  funds.

Returned  Items

If  a  check  is  returned  to  us  for  any  reason,  you  agree  we  may  charge  your  account  for  any  and  all  fees 
associated  with  the  return  item.

Marking,  Retaining  and  Destroying  Original  Paper  Checks

To  mitigate  the  risk  of  fraud  or  the  presentment  of  duplicate  items,  you  agree  to  clearly  mark  on  the 
original  paper  check  that  the  item  has  been  deposited  electronically.  Do  so  after  you  receive 
confirmation  the  deposit  was  received  and  accepted  for  processing  by  21st  Century  Bank.

Retention  and  Destruction:  Retain  all  checks  for  at  least  two  Business  Days  after  the  deposit  is  made  in 
case  a  check  is  returned  and  you  need  to  re-deposit  the  original  item.  You  agree  to  destroy  alldeposited
checks  as  soon  as  reasonably  possible  thereafter  and  no  later  than  30  days  after  deposit.

Re-presentment:  If  we  determine  we  require  the  original  paper  check  to  process  your  deposit,  you  are 
responsible  for  providing  to  us  the  original  paper  check,  or  if  the  original  paper  check  has  been 
destroyed,  for  obtaining  a  replacement  check.
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